EDILICAATI CIM Y IFEASSAULT

Directory of Services for the Intersectoral Training on Access
to the Justice System for Women with Disabilities and Deaf Women
1999 — Revised in 2001

About this Directory

In 2001 the Ministry of the Attorney General expanded the Domestic Violence Courts program in
Ontario to include 7 new courts. By 2004 there will be 24 such courts operational throughout the
province. Education Wife Assault is providing intersectoral training on improving access to the
Domestic Violence Courts (DVC’s) to women with disabilities and Deaf women who experience
violence. As part of a “Tool-Kit” of resources, this directory is intended to provide information on
local services which can provide supports, referrals or assistance to service providers and/or women

with disabilities and Deaf women who may come in contact with the new Domestic Violence Courts in
London, Ontario.

About the agencies and services in this directory

The services in this directory focus on one or more of the following four key areas:
= violence against women

= disability

» deafness

= legal/criminal justice

Each service or agency has been included in this Directory because they:

= understand the complexity of barriers facing women with disabilities and deaf women in
accessing the legal/justice system

= are accessible in some way to women with physical differences or disabilities who may face
physical, communication or financial barriers when accessing the justice system.

= provide a welcoming environment for all women

= are committed to improving their service to meet the needs of women with disabilities and deaf,
deafened and hard of hearing women

= will provide referrals if they cannot address the particular woman’s requirements

This directory is the result of surveys conducted by Education Wife Assault and do not reflect an
exhaustive list of the services and accommodations provided by these agencies. This is intended as a
guide only and the reader will have to contact individual agencies/services to ensure they can meet
the requirements of individual women. We would like to hear from you about services that should be
added to this directory.

Please check your local community information centre for more information on individual services.

The support of the Government of Ontario through the Ministry of Citizenship is acknowledged.
EWA is A United Way Member Agency



Directory of Services for Abused Women with Disabilities and Deaf Women
London, Ontario

1. AIDS Committee of London

Contact: Shannon

388 Dundas St. Ste.120, London, ON N6B 1V7
Phone: (519) 434-1601

FAX: (519) 434-1843

E-MAIL: aidslondon@wwdc.com

Website: www.aidslondon.com

Service Information:

Accessibility Information:  Limited Capacity « Guide Dog Access « Intellectual
Disabilities » Mobility Disabilities = Psychiatric Disabilities « Sign
Language Capacity/Interpretation « Smoke-free environment

Type of service: Crisis Counselling » Educational Programs = Group Counselling
Individual Counselling « Information/Referral Services » Transportation
Services

Languages of service: English

2. Across Languages

515 Richmond St., Unit 3, London, ON NG6A 5N4
Phone: (519) 642-7247

FAX: (519) 642-1831

E-MAIL: al@acrosslanguages.org

Service Information:

Accessibility Information: Blindness/Low Vision « Guide Dog Access « Mobility Disabilities « Off
Site Service » Psychiatric Disabilities « Smoke-free environment
Wheelchair Accessibility (minimum standard)

Type of service: Interpretation Services ¢ Translation Services

Languages of service: Various Languages (40 plus Languages)

3. Adelaide Native Centre/Anishnawbe
Contact: Candy Thomas

540 York Street, London, ON

Phone: (519) 452-2982

FAX: (519) 452-2985

Service Information:

Accessibility Information:  Blindness/Low Vision « Guide Dog Access « Intellectual Disabilities
Plain Language Materials » Psychiatric Disabilities « Smoke-free
environment

Type of service: Aboriginal Services ¢ Educational Programs = Individual Counselling
Youth Programs
Languages of service: English = Iroquois « Ojibway
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London, Ontario

4. Alzheimer Community Support Services
Contact: Nancy Johnson

230 Victoria Street, London, ON N6A 2C2
Phone: (519) 439-9336

FAX: (519) 432-4960

E-MAIL: outreach@alzheimeroutreach.org
Website: www.alzheimeroutreach.org

Service Information:

Accessibility Information:  Audio Cassette Materials « Blindness/Low Vision  Guide Dog Access
Intellectual Disabilities « Large Print Materials « Mobility Disabilities
Plain Language Materials » Psychiatric Disabilities « Smoke-free
environment « Wheelchair Accessibility

Type of service: Educational Programs ¢ Group Counselling = Individual Counselling
Information/Referral Services
Languages of service: English « Primarily Hungarian counselling ( fluctuates depending on Staff)

5. Atenlos Native Family Violence Services Inc.
Contact: Beulah Jewell

109 - 343 Richmond Street, London, ON N6A 3C2
Phone: (519) 438-0068

FAX: (519) 438-0070

Service Information:

Accessibility Information:  Intellectual Disabilities « Mobility Disabilities « Plain Language Materials
Psychiatric Disabilities « Smoke-free environment « Wheelchair
Accessible Entrance « Wheelchair Accessible Washroom

Type of service: Aboriginal Services « Accompaniment Services e Crisis Counselling
Drop Ins/Women's Centres » Educational Programs « Group
Counselling = Individual Counselling « Information/Referral Services

Languages of service: English

6. Audio Tactile Network

141 Dundas Street Suite 504, London, ON N6A 1G3
Phone: (519) 433-7950

FAX: (519) 663-5377

E-MAIL: atn@skilicentre.on.ca

Website: www.skillcentre.on.ca

TTY: (519)433-7950

Service Information:

Accessibility Information:  Audio Cassette Materials » Blindness/Low Vision « Braille Materials
Deafness/Hearing Impairments « Guide Dog Access « Intellectual
Disabilities » Large Print Materials =« Mobility Disabilities  Plain Language Materials
 Psychiatric Disabilities » Sign Language Capacity/Interpretation « Smoke-free
environment « TTY  Way Finding « Wheelchair Accessibility

Type of service: Educational Programs « Information/Referral Services

Languages of service: English
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7. Canadian Hearing Society - London Branch
Contact: Marilyn Reid

261 Piccadilly Street, London, ON N6A 1S3

Phone: (519) 667-3325

FAX: (519) 667-9668

E-MAIL: londonoffrce@chs.ca

Website: www.chs.ca

TTY: (519) 667-3323

Service Information:

Accessibility Information:  Amplification System e Blindness/Low Vision ¢ Deafness/Hearing
Guide Dog Access » Psychiatric Disabilities « Smoke-free
environment « TTY « Wheelchair Accessibility

Type of service: Assistive Devices » Educational Programs e Individual Counselling
Information/Referral Services « Interpretation Services

Languages of service: American Sign Language * English « English Sign Language * Sign Languages
Classes

8. Canadian Hearing Society - Ontario Interpreter Services
Contact: Angela Sumegi/Rebecca Grundy

261 Piccadilly Street, London, ON N6A 1S3

Phone: (519) 667-3325

FAX: (519) 667-9668

E-MAIL: londonoffice@chs.ca

Website: www.chs.ca

TTY: (519) 667-3323

Service Information:

Accessibility Information: Deafness/Hearing Impairments  Off Site Service ¢ Psychiatric
Disabilities = Sign Language Capacity/Interpretation  TTY

Type of service: Accompaniment Services = Interpretation Services

Languages of service: American Sign Language * English « English Sign Language

9. Canadian Mental Health Association, London-Middlesex
Contact: Linda Moore

648 Huron Street, London, ON N5Y 4J8

Phone: (519) 434-9191

FAX: (519) 438-1167

E-MAIL: cmha@info.london.on.ca

Website: www.info.london.ont-cmha

Service Information:

Accessibility Information:  Intellectual Disabilities » Psychiatric Disabilities « Sign Language
Capacity/Interpretation « Smoke-free environment ¢ Wheelchair Accessibility

Type of service: Educational Programs = Group Counselling « Individual Counselling
Information/Referral Services « Mental Health Programs

Languages of service: English « Portuguese
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10. Canadian National Institute for the Blind - SW District
Contact: Laurie Siska

749 Baseline Road East, London, ON N6C 2R6

Phone: (519) 685-8420

FAX: (519) 685-8419

TTY: (519) 685-8426

Website: www.cnib.ca

Service Information:

Accessibility Information:  Audio Cassette Materials » Blindness/Low Vision e Braille Materials
Guide Dog Access « Intellectual Disabilities » Large Print Materials
Psychiatric Disabilities  Sign Language Capacity/Interpretation
Smoke-free environment « TTY « Way Finding « Wheelchair Accessibility

Type of service: Accompaniment Services ¢ Assistive Devices ¢ Educational Programs
Individual Counselling « Information/Referral Services » Transportation
Services

Languages of service: English  French

11. Centre for Research on Violence Against Women & Children
254 Pallmall St., Rm101, UWO, London, ON N6A 5P6

Phone: (519) 661-4040

FAX: (519) 850-2464

EMAIL: nshanaha@uwo.ca

Website: www.vwo.ca/violence/index.html

Service Information:
Accessibility Information:  Blindness/Low Vision ¢ Elevator « Guide Dog Access « Mobility
Disabilities « Smoke-free environment « Wheelchair Accessibility

Type of service: Educational Programs (A Research Centre Community Forums/Workshops)
Information/Referral Services
Languages of service: English = French

12. Changing Ways (London) Inc.

388 Dundas Street, Suite 302B, London, ON N6B 1V7
Phone: (519)438-9869

FAX: (519)438-9780

Service Information:

Accessibility Information:  Blindness/Low Vision « Guide Dog Access « Intellectual Disabilities
Mobility Disabilities  Plain Language Materials ¢ Psychiatric Disabilities
Smoke-free environment = Wheelchair Accessibility

Type of service: Drop Ins/Women's Centres » Group Counselling « Information/Referral
Services
Languages of service: English
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13. Children's Aid Society of London-Middlesex
Contact: Dianne Creswell

1680 Oxford Street East, London, N5Y 5R8

Phone: (519) 455-9000

FAX: (519) 455-4355

Service Information:

Accessibility Information: Intellectual Disabilities « Smoke-free environment « Wheelchair Accessibility
Type of service: Children's Programs = Group Counselling » Individual Counselling
Languages of service: English

14. Community Care Access Centre
50 King Street, London, ON N6A 5L7
Phone: (519) 434-2222

FAX: (519) 432-1645

TTY: (519) 434-2222

Service Information:

Accessibility Information: Blindness/Low Vision « Guide Dog Access = Psychiatric Disabilities
Smoke-free environment

Type of service: Individual Counselling = Information/Referral Services

Languages of service: English « French

15. Community Living London

190 Adelaide Street South, London, ON N5Z 3L1
Phone: (519) 686-3000

FAX: (519) 686-5490

Service Information:

Accessibility Information:  Deafness/Hearing Impairments « Mobility Disabilities « Wheelchair Accessibility
Type of service: Housing = Employment « Volunteer Services « Advocacy

Languages of service: English

16. Cross Cultural Learner Centre - Settlement Services
Contact: Gisele Varillas

717 Dundas Street East, London, ON N5W 275

Phone: (519) 645-5249

FAX: (519) 675-3407

E-MAIL: cclc@esc.net

Service Information:

Accessibility Information: Blindness/Low Vision  Elevator  Guide Dog Access « Mobility Disabilities
Psychiatric Disabilities « Smoke-free environment « Wheelchair Accessible
Entrance « Wheelchair Accessible Washroom
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Directory of Services for Abused Women with Disabilities and Deaf Women
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Type of service: Cultural Interpretation Services ¢ Educational Programs ¢ Housing « Individual
Counselling = Information/Referral Services ¢ Interpretation
Services » Legal Services « Settlement Services

Languages of service: English

17. Epilepsy London and Area

123 St. George Street, Suite L10, London, ON N6A 3A1
Phone: (519) 433-4073

FAX: (519) 433-4079

Website: www.epilespysupportcentre.com

EMAIL: epilond@gtn.on.ca

Service Information:
Accessibility Information:  Guide Dog Access ¢ Intellectual Disabilities ¢ Sign Language
Capacity/interpretation » Smoke-free environment « Wheelchair Accessibility

Type of service: Educational Programs ¢ Group Counselling « Individual Counselling «
Information/Referral Services
Languages of service: English « French « Punjabi

18. Family Services - Community Counselling Program
Contact: Warren Brook

125 Woodward Ave, London, ON N6H 2H1

Phone: (519) 433-0183

FAX: (519) 433-4273

E-MAIL: fsi@familyservicelondon.com

TTY: (519) 433-0183

Service Information:

Accessibility Information:  Blindness/Low Vision « Deafness/Hearing Impairments « Guide Dog
Access = Intellectual Disabilities « Mobility Disabilities » Off Site Service
Psychiatric Disabilities « Smoke-free environment « TTY « Way Finding

Type of service: Group Counselling = Individual Counselling

Languages of service: English < Italian « Polish = French

19. Family Services London - Community Integration Program
125 Woodward Avenue, London, ON M6H 2H1

Phone: (519) 433-0183

FAX: (519) 433-4273

TTY: (519) 433-0183

EMAIL: fsl@familyservicelondon.com

Service Information:

Accessibility Information:  Blindness/Low Vision » Deafness/Hearing Impairments « Guide Dog
Access e Intellectual Disabilities « Mobility Disabilities » Off Site Service
Plain Language Materials = Psychiatric Disabilities « Smoke-free
environment « TTY » Wheelchair Accessibility
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Type of service: Educational Programs « Individual Counselling = Information/Referral
Services
Languages of service: English

20. Homophile Association of London Ontario
649 Colborne St., London, ON N6A 372

Phone: (519) 433-3762

FAX: (519) 433-7129

Website: www.cqglbrd.com/halo

Service Information:
Accessibility Information: Guide Dog Access  Intellectual Disabilities « Mobility Disabilities « Plain
Language Materials

Type of service: Drop (Ins/Women's Centres » Educational Programs « Gay/Lesbian
Services « Information/Referral Services
Languages of service: English

21. Hutton House - London Assn for Disabled Adults
Contact: Liz Ayearst

654 Wonderland Road North, London, ON N6H 3E5

Phone: (519) 472-6381

FAX: (519) 472-1051

E-MAIL: hhservices@huttonhouse.com

Website: www.huftonhouse.com

TTY: (519) 472-6479

Service Information:

Accessibility Information:  Audio Cassette Materials « Blindness/Low Vision « Communications
Support « Computer Diskette Materials « Deafness/Hearing Impairments
Guide Dog Access « Intellectual Disabilities « Interpretation for People
with Communication Difficulties « Off Site Service ¢ Plain Language
Materials = Psychiatric Disabilities = Sign Language
Capacity/Interpretation « Smoke-free environment « TTY « Way Finding
Wheelchair Accessibility

Type of service: Educational Programs « Information/Referral Services

Languages of service: American Sign Language (by contract or request) < English

22. Independent Living Centre London and Area
433 King Street, Suite 101, London, ON N6B 3P3
Phone: (519) 660-4667

FAX: (519) 660-6818

TTY: (519) 660-4667

Service Information:

Accessibility Information:  Braille Materials « Guide Dog Access * Intellectual Disabilities « Off Site
Service » Psychiatric Disabilities « Smoke-free environment «
Wheelchair Accessibility
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London, Ontario

Type of service: Educational Programs « Individual Counselling = Information/Referral
Services

Languages of service: English

23. Life Spin

Contact: Jane Pitt

P.O. Box 2801, London, ON N6A 4H4
Phone: (519) 438-8676

FAX: (519) 438-7983

E-MAIL: life@execulink.com

Service Information:

Accessibility Information:  Blindness/Low Vision « Guide Dog Access « Intellectual Disabilities
Mobility Disabilities » Off Site Service « Plain Language Materials
Psychiatric Disabilities « Smoke-free environment

Type of service: Accompaniment Services e Crisis Counselling « Drop Ins/Women's
Centres » Educational Programs < Financial Assistance/Support
Individual Counselling « Information/Referral Services

Languages of service: English

24. London Abused Women's Centre
Contact: Gayle Wilkins

69 Wellington Street, London, ON N6B 2K4
Phone: (519) 432-2204

FAX: (519) 679-3918

TTY: (519) 432-2204

E-MAIL: info@lawc.on.ca

Website: www.lawc.on.ca

Service Information:
Accessibility Information:  Blindness/Low Vision = Deafness/Hearing Impairments
Guide Dog Access = Intellectual Disabilities  Large Print
Materials = Mobility Disabilities = Perfume-free environment  Sign
Language Capacity/Interpretation « Smoke-free environment  TTY «
Type of service: Women's Centres « Group Counselling « Individual Counselling
Information/Referral Services ¢ Cultural Interpreters  ASL Interpreters
Advocacy/Support = Short-term Individual Counselling « Education Based Service
Languages of service: English

25. London East Community Mental Health Services
550 Hamilton Rd, London, ON N5Z 1S4

Phone: (519) 431-0042

FAX: (519) 642-7026

E-MAIL: aa788@info.london.on.ca
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Service Information:
Accessibility Information:

Type of service:

Languages of service:

London, Ontario

Blindness/Low Vision = Guide Dog Access « Intellectual Disabilities
Mobility Disabilities » Plain Language Materials » Psychiatric Disabilities
Smoke-free environment = Wheelchair Accessibility «

Crisis Counselling = Drop InsiIWomen's Centres » Group Counselling
Individual Counselling = Information/Referral Services

English

26. London Family Court Clinic

Contact: Karen Rhiger

254 Pall Mail Street, London, ON N6A 5P6

Phone: (519) 679-7250
Service Information:
Accessibility Information:
Type of service:

Languages of service:

Mobility Disabilities « Psychiatric Disabilities « Wheelchair Accessibility
Children's Programs e Individual Counselling « Information/Referral
Services = Mental Health Programs = Youth Programs

English

27. London Intercommunity Health Centre

Contact: Michelle Hurtubise, Executive Director
659 Dundas Street East, London, ON N5W 371

Phone: (519) 660-0874
FAX: (519) 642-1532
Website: www.lihc.on.ca

EMAIL: mail@lih.on.ca

Service Information:
Accessibility Information:

Type of service:

Languages of service:

28. London Paratransit

Intellectual Disabilities « Mobility Disabilities « Psychiatric Disabilities
Smoke-free environment « Wheelchair Accessible Entrance

Group Counselling = Health Care Services = Individual Counselling
Information/Referral Services

English « Will Provide ASL Interpreters as needed

450 Highbury Avenue, London, ON N5W 5L2

Phone: (519) 451-5950
FAX: (519) 451-4411
E-MAIL: Itc@golden.net

Service Information:
Accessibility Information:

Type of service:
Languages of service:

Education Wife Assault
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Transportation Services

English
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Directory of Services for Abused Women with Disabilities and Deaf Women
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29. London Police Force

Contact: Inspector Herb Frew

601 Dundas Street, London, ON N6B 1X1
Phone: (519) 661-5670

Service Information:
Languages of service: English

30. London Police-Family Consultant & Victim Services Unit
Contact: Lisa Heslop

601 Dundas Street, London, ON N6B 1X1

Phone: (519) 661-5636

FAX: (519) 661-1514

TTY: (519)661-6472

Service Information:

Accessibility Information:  Blindness/Low Vision ¢ Deafness/Hearing Impairments « Guide Dog
Access » Intellectual Disabilities » Large Print Materials « Mobility
Disabilities « Off Site Service » Plain Language Materials » Psychiatric
Disabilities = Sign Language Capacity/Interpretation « Smoke-free
environment « TTY « Wheelchair Accessibility

Type of service: Crisis Counselling » Information/Referral Services

Languages of service: English

31.London Psychiatric Hospital - Patient Advocate Office
850 Highbury Avenue, Room B111, London, ON N6A 4H1

Phone: (519) 455-9380

FAX: (519) 679-7022

Website: www.ppao.gov.on.ca

Service Information:

Accessibility Information: Deafness/Hearing Impairments < Intellectual Disabilities « Mobility
Disabilities = Plain Language Materials » Psychiatric Disabilities « Sign
Language Capacity/Interpretation « Wheelchair Accessibility

Type of service: Information/Referral Services « Legal Services

Languages of service: English

32.London and District Distress Centre Inc
Contact: Gene Knight

P.O. Box 801 Station B, London, ON N6A 473
Phone: (519) 667-6711

FAX: (519) 667-6746

Service Information:
Accessibility Information: Intellectual Disabilities « Psychiatric Disabilities
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Type of service: Crisis Counselling = Individual Counselling = Information/Referral
Services
Languages of service: English « Spanish

33. Muscular Dystrophy Association of Canada- London Office
Contact: Marilyn McFadder

201-400 York Street, London, ON N6B 3N2

Phone: (519) 438-3623

FAX: (519) 438-2007

Service Information:
Accessibility Information:  Blindness/Low Vision » Guide Dog Access « Intellectual Disabilities
Mobility Disabilities « Smoke-free environment ¢ Wheelchair Accessibility

Type of service: Assistive Devices « Educational Programs < Information/Referral
Services
Languages of service: English « French

34. Neighbourhood Legal Services

89 King Street 2nd Floor, London, ON N6A 1C1
Phone: (519) 439-2990

FAX: (519) 438-3145

Service Information:
Accessibility Information:  Blindness/Low Vision » Guide Dog Access « Intellectual Disabilities
Mobility Disabilities « Smoke-free environment « Wheelchair Accessibility

Type of service: Legal Services e Landlord Tenancy = Low Income ¢ Ontario Disabilities
Program
Languages of service: English

35. Ontario March of Dimes

Contact: Anita-Marie Labbate

700 Richmond St Suite 310, London, ON N6A 5C7
Phone: (519) 457-3070

FAX: (519) 457-3069

E-MAIL: aa009@info-london.on

Service Information:

Accessibility Information: Allergies = Audio Cassette Materials  Blindness/Low Vision e Braille
Materials « Computer Diskette Materials » Guide Dog Access eIntellectual
Disabilities = Large Print Materials « Mobility Disabilities
Off Site Service » Perfume-free environment « Psychiatric Disabilities
Smoke-free environment « Way Finding « Wheelchair Accessibility Assistive

Devices

Type of service: Financial Assistance/Support » Individual Counselling « Information/Referral
Service

Language of service: English
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36. Onyota a:ka Family Healing Lodge
Contact: Deborah Antone

RR#2, Southwold, ON NOL 2G0

Phone: (519) 652-0937

FAX: (519) 652-9091

Service Information:

Accessibility Information:  Blindness/Low Vision ¢ Deafness/Hearing Impairments « Guide Dog
Access « Intellectual Disabilities « Mobility Disabilities « Plain Language
Materials = Psychiatric Disabilities » Sign Language
Capacity/interpretation « Smoke-free environment « Wheelchair
Accessibility = Wheelchair Accessible Rooms/Corridors

Type of service: Aboriginal Services « Accompaniment Services « Crisis Counselling
Group Counselling = Individual Counselling ¢ Information/Referral
Services « Shelters (Emergency)

Languages of service: English = Oneida

37. Rotholme Women's and Family Shelter (M.S. of London)
42 Stanley Street, London, ON N6C 1B1

Phone: (519) 673-4114

FAX: (519) 673-4117

Website: www.missionservices.ca

Service Information:

Accessibility Information:  Blindness/Low Vision « Deafness/Hearing Impairments « Guide Dog
Access « Intellectual Disabilities « Mobility Disabilities » Psychiatric
Disabilities = Sign Language Capacity/Interpretation « Wheelchair

Accessibility

Type of service: Crisis Counselling = Information/Referral Services » Shelters
(Emergency)

Languages of service: English

38. Sexual Assault Centre London

379 Dundas Street, Suite 121, London, ON N6B 1V5
Phone: (519) 438-2272

FAX: (519) 439-9931

E-MAIL: sacl@wwdc.com

TTY: (519) 439-0690

Office Line: 1 (877) 529-2272

Service Information:

Accessibility Information:  Assistive Devices » Audio Cassette Materials « Blindness/Low Vision
Braille Materials « Computer Diskette Materials « Deafness/Hearing
Impairments » Guide Dog Access « Intellectual Disabilities » Large Print
Materials = Mobility Disabilities = Off Site Service ¢ Plain Language
Materials = Psychiatric Disabilities » Sign Language
Capacity/Interpretation « Smoke-free environment « TTY « Way Finding
Wheelchair Accessible Entrance « Washroom and Library Not Accessible
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Type of service: Accompaniment Services « Crisis Counselling  Educational Programs
Group Counselling = Individual Counselling « Information/Referral
Services
Languages of service: American Sign Language  English « Spanish « Dutch < Interpreters Available

39. St. Joseph's Sexual Assault & Domestic Violence Program
Contact: Jan Slywchuk

268 Grosvenor St, London, ON N6A 4V2

Phone: (519) 646-6100

FAX: (519) 646-6243

Website: www.stjosephs.london.on.ca

Service Information:

Accessibility Information:  Attendant Care » Blindness/Low Vision » Guide Dog Access « Mobility
Disabilities = Off Site Service » Psychiatric Disabilities « Smoke-free
environment « Way Finding « Wheelchair Accessibility

Type of service: Accompaniment Services = Assistive Devices « Crisis Counselling
Health Care Services » Individual Counselling = Information/Referral
Services « Transportation Services — Cultural Interpretation

Languages of service: English

40. Victim/Witness Assistance Program

Contact: Ruth Rutherford

80 Dundas Street Ground Floor, Unit B, London, ON N6A 6A2
Phone: (519) 660-3041

FAX: (519) 660-3087

Service Information:

Accessibility Information:  Blindness/Low Vision ¢ Deafness/Hearing Impairments « Guide Dog
Access » Mobility Disabilities » Sign Language Capacity/Interpretation
Smoke-free environment « Wheelchair Accessibility

Type of service: Accompaniment Services « Crisis Counselling « information/Referral
Services
Languages of service: American Sign Language  English

41. WIL Counselling and Training for Employment
Contact: Ela Rybicki

141 St., 1 Fl., London, ON N5Y 4L3

Phone: (519) 663-0774

FAX: (519) 663-5377

Website: www.skillcentre.on.ca

Service Information:
Accessibility Information:  Guide Dog Access « Intellectual Disabilities « Mobility Disabilities
Plain Language Materials « Smoke-free environment
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Type of service: Crisis Counselling « Individual Counselling
Information/Referral Services « Interpretation Services
Languages of service: English

42. Women's Community House
Contact: Carolyn Powell

101 Wellington Rd S, London, ON N6C 4M7
Phone: (519) 642-3000/3003

FAX: (519) 642-3002

TTY: (519) 642-3000

Service Information:

Accessibility Information:  Audio Cassette Materials « Blindness/Low Vision < Braille Materials
Deafness/Hearing Impairments » Elevator « Guide Dog Access
Intellectual Disabilities » Large Print Materials « Mobility Disabilities
Plain Language Materials « Psychiatric Disabilities » Sign Language
Capacity/Interpretation « Smoke-free environment « TTY  Wheelchair

Accessibility

Type of service: Children's Programs e Crisis Counselling » Group Counselling « Housing
Individual Counselling » Information/Referral Services « Shelters
(Emergency)

Languages of service: English ¢ French « Greek « Polish

43. Women's Crisis Shelter
Contact: Carole Lambkin
Phone: (519) 246-1526
FAX: (519) 246-1422

E-MAIL: wrrc@execulink.com

Service Information:

Accessibility Information:  Audio Cassette Materials « Blindness/Low Vision « Deafness/Hearing
Impairments « Guide Dog Access » Intellectual Disabilities « Mobility
Disabilities = Plain Language Materials » Sign Language
Capacity/Interpretation « Smoke-free environment « Wheelchair
Accessibility « Wheelchair Accessible Rooms/Corridors

Type of service: Crisis Counselling = Individual Counselling ¢ Information/Referral
Services « Shelters (Emergency)
Languages of service: English « Portuguese
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44. Women's Rural Resource Centre of Strathroy & Area
Contact: Carole Lambkin

145 Beech Street, Strathroy, ON N7G 1K9

Phone: (519) 245-6235

FAX: (519) 246-1422

E-MAIL: wrrc@execulink.com

Service Information:

Accessibility Information:  Audio Cassette Materials » Blindness/Low Vision « Deafness/Hearing
Impairments « Guide Dog Access « Intellectual Disabilities  Mobility
Disabilities = Plain Language Materials = Sign Language Capacity/Interpretation
Smoke-free environment ¢ Wheelchair Accessible Entrance « Wheelchair
Accessible Rooms/Corridors « Wheelchair Accessible Washroom

Type of service: Crisis Counselling = Drop Ins/Women's Centres « Group Counselling
Individual Counselling « Information/Referral Services
Languages of service: English « Portuguese

45. Zhaawanong Shelter

c/o 343 Richmond Street, Suite 109, London, ON N6A 3C2
Phone: (519) 432-0122

FAX: (519) 432-2284

Service Information:
Accessibility Information: ~ Mobility Disabilities « Smoke-free environment « Wheelchair
Accessibility = Wheelchair Accessible Rooms/Corridors

Type of service: Aboriginal Services « Crisis Counselling « Group Counselling «
Information/Referral Services » Shelters (Emergency)
Languages of service: English
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